CITY OF MILTON-FREEWATER 

JOB DESCRIPTION:  LIFEGUARD

GENERAL STATEMENT OF DUTIES

Ensures the safety of aquatic center patrons and assists with aquatic programs and pool operation.  
SUPERVISON REQUIRED

· Works under the direction of the Swim Pool Manager and/or Lead Lifeguard.

SUPERVISION EXERCISED

· Supervision is not a responsibility of persons in this position.

ESSENTIAL FUNCITONS OF THE JOB

· Safeguards and regulates conduct of pool patrons.  Enforces pool policies, rules and regulations.  Rescues patrons and performs appropriate follow-up-procedures, including the proper use of equipment in the performance of first aid.

· Test water quality in pool and maintains appropriate records.  Assists in the proper maintenance and sanitary upkeep of the pool, pool area, rest rooms and locker rooms.  Participates in the preparation of daily records.  Provides written reports on all accidents.  Maintains proper updated safety requirements.
· Attends and participates in periodic in-service training and instructs certain skills to staff.  Conducts patron swim tests to assess ability to swim independently and unattended.  Provides customer service to patrons, including handling customer conflict and complaints as necessary.  

· Performs work safely in accordance with departmental safety procedures.  Operates equipment safely and reports any unsafe work conditions or practice to supervisor.  

· May maintain proper pH chemical balances in pool as directed making adjustments to these balances as directed.  

· Presents professional appearance and attitude at all times, and maintains a high standard of customer service.

· Performs related work as required.
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Job Description:  Lifeguard (continued)

DESIRABLE QUALIFICATION FOR EMPLOYMENT
EXPERIENCE AND TRAINING

· Current Lifeguard Certification, First-aid and CPR for the Professional Rescuer are required. 
· Water Safety Instructor is required if assigned as a swim instructor.  

KNOWLEDGE, SKILL AND ABILITY

· Ability to follow routine verbal and written instructions.

· Knowledge of customer service standards and procedures.

· Skill in the application of lifeguard surveillance and rescue techniques.

· Ability to react calmly and effectively in emergency situations.

· Ability to pass a pre-employment physical skills evaluation as stipulated by the department. 

· Ability to prepare routine administrative paperwork.

· Knowledge of Cardio Pulmonary Resuscitation (CPR) and emergency medical procedures. 

· Ability to work both independently and in a team environment.

· Ability to establish and maintain harmonious relationships with pool staff and the general public.  

WORKING CONDITIONS

· Work involves exposure to unusual elements, such as extreme temperatures, dirt, dust, fumes, smoke, unpleasant odors, and/or loud noises.  

· Requires occasional handling and maneuvering of persons in excess of 100 pounds.  

· Must be able to sit or stand for long periods of time.
· Good eye vision—peripheral, depth perception, distance & close-up are all required.  Correction acceptable.  

· Work involves some exposure to hazards or physical risks associated with responding to aquatic emergencies.  
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